THE PROBLEM STATEMENT
CANVAS

CONTEXT

PROBLEM

ALTERNATIVES

CUSTOMERS

EMOTIONAL IMPACT

QUANTIFIABLE IMPACT

ALTERNATIVE SHORTCOMINGS

When [context] occurs, [customer type] who has [characteristic 1] and [characteristic 2],

have [problem).

Because of this, they feel [emotional impact], then experience [quantifiable impact].

Currently, they use [alternative] solutions despite [alternative shortcomings]




